Electricity Facts Label (EFL)
Smart Prepaid Electric - Variable Price Product: Smart Prepaid
Service Area - CenterPoint Energy

March 2011

Electricity Price
(Residential)

Average monthly use:

500 kWh 1000 kWh 2000 kWh

Average price per kilowatt-hour:

139 139 139

The above rates have been estimated based on an average load factor.

This Variable price disclosure is an example that is calculated using (i) the current per kWh Energy Charge (ii) the
applicable Transmission and Distribution Service Provider ("TDSP") tariff as established by the Public Utility
Commission of Texas ("PUCT"), and (iii) all recurring charges. This variable price disclosure does not include
applicable federal, state and local taxes or any fees (including gross receipt tax reimbursement), amounts charged by a
governmental entity, and all other non-recurring fees.

Except for price changes alowed by law or regulatory action, this price is the price that will be
applied during your first billing cycle; this price may change in subsequent months at the sole
discretion of Smart Prepaid Electric. Please review the historical price of this product available at
www.smartprepai delectric.com/varpricing or by calling (877) SPE-8099.

Other Key Terms
and Questions

See Terms of Service statement for a full listing of fees, deposit policy, and other terms.

Disclosure Chart

Type of Product

Variable Price Product

Contract Term

Month to Month

Do | have atermination fee or any fees
associated with terminating service?

No

Can my price change during contract
period?

Yes

If my price can change, how will it
change and by how much?

This Energy Charge is variable and will change during the term of this
Agreement based upon wholesale market conditions, including but not limited
to changes in the price of fuel. Further, your average price for electricity may
vary according to (i) your Consumption, (ii) changesin TDSP charges (iii)
changes to ERCOT or TRE administration fees, or (iv) other changesin law or
regulation.

The price applied in the first billing cycle may be different from the pricein
this EFL if there are changes in TDSP charges; changes to the Electric
Reliability Council of Texas or Texas Regional Entity administrative fees
charged to loads; or changes resulting from federal, state or local laws or
regulatory actions that impose new or modified fees or costs that are outside
our control.

What other fees may | be charged?

See the “ Additional Charges and Fees’ section of Terms of Service for more
details.

Isthis apre-pay or pay in advance Yes
product?
Does the REP purchase excess No

distributed renewabl e generation?

Renewable Content

This product is 4.8% renewable

The statewide average for renewable
content is:

6.1%
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